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No. 1 - Request for a credit hardship variation

Use this sample letter to request a hardship variation for any credit debts including loans, credit cards, store cards and payday loans.

This sample letter is for information only and should not be relied upon as legal advice. The information applies only in Victoria, and was updated on 1st July 2010.

	 [Date]

	[Your street]
[Your suburb and postcode]
[Your phone number]


Hardship Manager
[Name of lender/creditor/debt collector]
[Street number and name]
[Suburb and postcode]

Dear Hardship Manager,

Subject: Request for hardship variation: Name: [Your Name] 

Account No. [your number]

I wish to apply for a variation to the above loan contract under Section 72 of Schedule 1 of the National Consumer Credit Protection Act 2009, as my circumstances have recently changed causing me financial hardship [give details].
 [Choose option A, B or C from the following]

A
I request a reduction of the amount of repayments to $[xx] per [fortnight/month] for all payments due from [first date] 

B
I request a postponement for the repayment due on [date] so that it is now due on [date]. 

C
I request a postponement of the repayments due between [first date] and [final date] with no extension to the loan term and payments to be caught up.

I request that where I have asked for a variation of payment arrangements I will not incur any late fees or other additional charges or interest. I understand, however, that the term of my loan may be longer due to the variation. 

I provide the following details about my income and expenses in support of my application:

Details of my income and expenses:   

	Current income
	$[xxx] per week / fortnight / month

	
	

	Current expenses
	

	Rent / mortgage
	$[xxx] per week / fortnight / month

	Other loan repayments
	$[xxx] per week / fortnight / month

	Other major expenses
	$[xxx] per week / fortnight / month


As the above information demonstrates, I will be able to continue paying my repayments at the adjusted rate if you agree to the proposed change. 
I ask that you consider my application as a matter of urgency, and that you do not commence any legal action in relation to this matter until you have done so.
Please advise me in writing of your decision regarding my request. If I have not had a response from you in twenty one days[or state a shorter period of time if your situation is urgent], I intend to take my request for hardship variation to the approved external dispute service without further notice.
Yours faithfully,
[your name and signature]
