No. 4 - Request for hardship variation for telecommunication services

Use this sample letter to ask your telecommunications provider  for a hardship payment plan.

This sample letter is for information only and should not be relied upon as legal advice. The information applies only in Victoria, and was updated on 20 January 2010.
	[Date]

	[Your street]
[Your suburb and postcode]
[Your phone number]


Hardship Manager
[Phone company]
[Street number and name] 
[Suburb and postcode]

Dear Hardship Manager,

Subject:   Request for hardship payment plan for telecommunication services
Name: [Your Name]  

Account Reference No. [your number]

I request access to your company’s hardship program because of my recent change of circumstances. I am currently having to adjust to living on a reduced income and, in the meantime, am attempting to get all of my bills and debts under control and do the right thing by my creditors.  

Please advise me of all financial hardship arrangements available to me for managing my phone bills, and how I should go about accessing them.

I understand you may be able to offer me a moratorium for a fixed period and/or flexible payment arrangements in the short-term. Could you please also advise me of any concessions, other grants and services, for which I may be eligible, given that I am experiencing financial difficulty?
Please contact me by return letter or by phone [03 xxxx xxxx] with this information. 
If we are unable to come to a satisfactory arrangement, I intend to take the matter to the Telecom Industry Ombudsman.
Yours faithfully,

[your name and signature]

